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DISCLAIMER STATEMENT b wlacl iy

BANK OF PALESTINE

The information and opinions contained in this document have been compiled or
arrived at by Bank of Palestine from sources believed to be reliable and in good faith,
but no representation or warranty, expressed or implied, is made as to their accuracy,
completeness or correctness. The information contained in this document is
published for the assistance of recipients, but is not to be relied upon as authoritative
or taken in substitution for the exercise of judgment by any recipient. The bank does
not accept any liability whatsoever for any direct or consequential loss arising from

any use of this document or its contents.
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Palestine Market And

Financial Sector Overview
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MARKET REVIEW- DEMOGRAPHICS

PALESTINE TOTAL POPULATION: 13.05 M
In Palestine: 6.48M (49.7 %)

In the Diaspora: 6.57M (50.3%)

LITERACY RATE

97%

CURRENCY

Jordanian Dinar JOD
American Dollar USD Dollar
Israeli Shekel ILS

SLIDE N°. 4
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BANK OF PALESTINE
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ECONOMIC LANDSCAPE RPN

GDP | Capita

2009 2010 201 2012 2013 2014 2015 2016 2017

$1,815  $2,185 $2,664 $2,787 $2,992 $2,973 $2,865 $2,943  $3,094

GDP $14.49 billion (2017)

e New potential could unleash $5 billion/ year infusion to GDP
according to World Bank estimates
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BANKS OPERATING IN PALESTINE

14 Banks Operating in Palestine

Local Banks (7)
Commercial Banks (4)

Bank of Palestine (BOP)

Palestine Investment Bank (PIBC)

Al Quds Bank (QUDS)
The National Bank (TNB)

Islamic Banks (3)

Arab Islamic Bank (AIB)

Palestine Islamic Bank (ISBK)

AL-Safa Bank (SAFA)

Foreign Banks (7)
Jordanian (6)
Arab Bank

Cairo Amman Bank
Jordan Ahli Bank
Bank of Jordan

The Housing Bank
for Trade & Finance

Jordan Commercial Bank
Jordan Kuwaiti Bank

Other Foreign Banks (1)
Egyptian Arab Land Bank
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BANKING SECTOR OVERVIEW - ASSETS | DEPOSITS | LOANS | D e

Bank of Palestine Market Share

$ Billion Palestine Exchange
155 156

: > 12.42%

12 12ﬁ 12_12.22
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BANK OF PALESTINE

OVERVIEW
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b wmladel iy
2018 - BOP group

BANK OF PALESTINE

2017 Opening of BOP 2nd Representative
Office in Chile
2016 Acquisition of majority stake in Arab Islamic Bank,
providing Islamic Solutions Banking

uss 4.88 billion
2016 Became a Member of the
Global Alliance of the Banking on

Values GABV

2016 Merger of Palestine
Commercial Bank into BOP

uss 4.66 billion
uss 4.11 billion

2015 Opening of BOP 1st Representative

Office in DIFC Dubai, UAE Us$ 2.78 billion

uss$ 2.43 billion

Growth Of

uss$ 2 billion

ASSetS & M I | eS-tO nes US$1,653,960,732

US$1,545,000,000

2015 —

ey 2012-2015

Sustained Organic
2013 Growth

2012

2011 Established

PalPay® - Electronic
Payment Solutions

2009 Launch of GPRS
Point of Sale service and
Palestine’s first Drive
Through ATM’s.

» $
1995 First in Palestine to
introduce SWIFT services with US$ 497,000,000
dent banks
correspondent banks 431
Direct links are established 1994

2006 Founding of BoP's investment
with international banks $333

arm - Al Wasata Securities Co. and

$239 $258 $25 opening of its first office in Gaza city.
$219
1967 Bank is closed after $165 $179
156
$ Milli the Israeli invasion of Gaza s $150 $ 2005 EoP shares are listed on the
fiion and the West Bank. Palestine Stock Exchange.
$271 $41 1998 First to establish
$0.4 §0.7 $0.8 $1.2 $1.5 §1.8 §1.8 $2.2 $6.6 $7.3 $9.5 $9.6 $11 13 18 a card processing oy e et
- center in Palestine r i i
- e department and direct dealing with
1960 Founding of the 1981First bank to introduce international banks.
bank in Gaza computers in Palestine

2000 Introduction of ATM's and

Points of Sale to the banking system.
| | | | |

|

N 42 ] > o o Y D S O D 5 » >
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BANK OF PALESTINE

BOP - EXPANSION OF BANKING NETWORK

Palestine’s largest banking network with

73 BRANC across all major ; |

cities & underbanked areas
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BOP - FLAGSHIP BUILDINGS b wlacl iy

BANK OF PALESTINE

TRAINING,

-
| WORKSHOPS,
| R 1 & NON-FINANCIAL
; LR ~= SERVICES

eececscccsscensas b eeeceipeccsccccscccscccnccsaanaleccccccccckatte Ml cccccctansasercccccccccccccccccssconsace

...............................................................................

cecececos o IRRNEIIIE E. . . SR R R - - - - - o\ . - - . . - B SRR R AR SRR - o BRI . . <« o o o oot o e s o ccosoccscccssccncacene

BOP - JERICHO
FLAGSHIP BUILDING

BOP - RAMALLAH GENERAL BOP - BETHLEHEM
MANAGEMENT HEADQUARTERS FLAGSHIP BUILDING
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BOP - FLAGSHIP EAST JERUSALEM - DAHIYAT ALBARID BRANCH Urb wlo sl i

BA'i\IK OF PALESTINE

OPENED 2017
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BOP - INTERNATIONAL STRATEGY DIASPORA Utb wladcl iy

BANK OF PALESTINE

United Kingdom 50,000

Sweden 40,000
/ Netherlands 9,000 Syria 528,000
e Canada 47,000 /./ Germany 200,000 Lebanon 574,000
e—France 5,000 Iraq 16,000
Jordan 4,400,000

o United States 252,000 SREI-15,000. o .
Kuwait 600,000

Greece 8,000
Qatar 251,000
e Mexico 120,000 Algeria 10,000 / e Pakistan 10,500

./Honduras 250,000 Libya 32,000
®—F| Salvador 70,000

o Columbia 12,000

Egypt 85,000 United Arab Emirates 300,000
Saudi Arabia 367,000

Yemen 27,000
e Peru 15,000 e Brazil 60,000

Q eAustralia 15,000
' Chile 500,000
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BOP - INTERNATIONAL DIASPORA STRATEGY Aheo s L

BANK OF PALESTINE

DIASPORA UNIT

There are around 8.01 million Palestinians
living in Diaspora with an estimated GDP of
$100 billion.

BOP has established a dedicated Diaspora
Unit, with the purpose of strengthening bonds
with Palestinians living in Diaspora, in addition
to offering them competitive services in:

- Retail Banking

- Corporate Banking

- Business Advisory Services

- Investment and Brokerage Services

BOP has two representative offices one in
Dubai and one in Chile.
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BOP - INTERNATIONAL STRATEGY: REPRESENTATIVE OFFICES

SLIDE N°.

15

Dubal International
Financial Center
(DIFC) 2015

= [ i

BANK OF PALESTINE

REPRESENTATIVE OFFICE SERVICES:

o FINANCIAL ADVISORY SERVICES.
o INVESTMENT ADVISORY SERVICES.

o NETWORKING AND RELATIONSHIP MANAGEMENT AMONG DIASPORA PALESTINIANS.
o FACILITATION OF FINANCIAL SERVICES IN PALESTINE (ACCOUNT OPENING, FIXED TIME

DEPOSITS AND CREDIT CARDS).

o MORTGAGE LOANS AND OTHER LOANS IN PALESTINE.

STOCK EXCHANGE (PEX) .

o TREASURY SERVICES AND CUSTODY SERVICES FOR INVESTMENTS IN THE PALESTINE



BOP - INTERNATIONAL STRATEGY: REPRESENTATIVE OFFICES

Bank of Palestine

Representative Office- Chile

2017

R

=Rl

“ -

o
[E]
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BOP - CONTRIBUTION TO SECTORS

Over $2.6 billion in
loans granted by
Bank of Palestine

NPL Ratio 3.6%

SLIDE N°. 17

U_IJ:I_I.LI.LIZI. o . LI_I'I‘ ..
BANK OF PALESTINE

Diversefied Loan Portfolio

14.71%

13.25%

Government

36.33%
Retail
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BOP - FINANCIAL INCLUSION

Early stage investment
vehicle in youth and
entrepreneurship

SLIDE N°. 18

jLa vl @gain
IBTIKAR FUND

lJ-IJ:'_I'u-La. o . LI_I'I‘ ..
BANK OF PALESTINE

Specialized programs and

employees to servce Micro,

Small, & Medium Sized
Enterprizes (MSMEs)

Gender inclusion and women
empowerment through a
comprehensive program:

¢ Products

¢ Non-financial services

e Awareness

e CSR



BOP - DIGITAL & TECHNOLOGY INCLUSION Uth wladcl i

BANK OF PALESTINE

> Digital Banking

> Mobile Banking — e-Bank

=2 ¢

> Cards
>» E Commerce

>» Cyber Security

eBank ] [Online Banking

on my mobile
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BOP - SUSTAINABILITY STRATEGY D e

Promoting Managi i
. ging Risk for
/1 VV\JS;Ef%nr Clr; the - Healthy Growth

Commitment
& 10 our Community
& Environment

Healthy Growth

Building
A Sustainable
Economy

Financial

Engagi . ;
ngaging Inclusion

| our Employees

AR A holistic sustainability strategy:

Access : : :
‘o Finance - Promoting Sustainable Finance

Developing a Sustainable Economy
Gender Inclusion

Investing in Youth

BOP — A Sustainable Business

&% Green Loans Corporate Social Responsibility (CSR)

We contribute 5% of our annual profits

BOP created a distinctive programme entitled W Solar Energy towards GSR

Green Loans to enable residents of rural areas B Greywater Recycling

to invest in renewable access to energy and B Rainwater Harvesting We hn.'g .6% of all staff — Persons with
resources such as: Disabilities

B Other environmentally friendly projects
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BOP - SUSTAINABILITY STRATEGY Utbwla cL iy
BANK OF PALESTINE

Achieving Balance

BA‘NK OF PALESTINE

Mobile Clinic Mobile Bank

Breast Cancer Financial Inclusion

Serving 50 % unbanked

Providing mammogram tests to more
population in Palestine in rural areas

than 2500 women annually
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BOP’S - CORRESPONDENT BANKS B.A"NK OF pA.l_E;TlN.iE
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BOP - MEMBERSHIPS & RECOGNITIONS

M- IMSIGHTS FROH RAKKES

THE AUSIKESS OF FINARCIAL IHCL LISHD

BANK OF PALESTINE {PALESTINE]

PALEFTINE FIMANCIAL INOLLSION DATA RANK CIF PALFETING

KEY STATISTICE. (31015,

FIRAMCIAL INCLUSION STRATEGES

global dlliance &
for banking &
on values 3
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FINANCIAL INCLUSION

Bank of the Year

for Financial Inclusion

emeafinance

MIDDLE EAST
BANKING
AWARDS
2017

Alliance for Women
BUILDING WOMEN'S WEALTH WORLDWIDE

Global Banking

BANK OF PALESTINE
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BANK OF PALESTINE GROUP STRUCTURE AND OWNERSHIP PERCENTAGE1b wla vl iy

Ibtikar Fund

Chairman of The Group : Hashim Shawa

Bank of Palestine

BANK OF PALESTINE

Palpay
85%

SLIDE N°. 24

Arab Islamic Bank
52%

Al-Wasata Brokerage
100%



BANK OF PALESTINE GROUP COMPANIES- AIB BANK OF PALESTINE

=

el ollull Ll

ARAB ISLAMIC BANK

SLIDE N°. 25

‘Ll N

ARAB ISLAMIC BANK (AlB), is the latest subsidiary
addition to Bank of Palestine Group, and in essence is

the Islamic banking arm for Bank of Palestine, allowing it

to provide with its 20 branches Islamic Banking solutions

to a growing segment of customers requiring such

sharia” compliant solutions. The bank has assets of USD
1,061,184,764, with net profits in 2018 of USD 7,103,320.
Benchmarked against the banking sector AlB’s assets grew
by 30% while the assets growth in the entire banking sector
was 10% clearly indicating the potential for growth for AIB in
the coming years.



- [ e
BANK OF PALESTINE GROUP COMPANIES- ALWASATA BANK OF PALESTINE

e

d bl ugll
AL WASATA

aylloll §lyg ill dhlusgll

Al-Wasata Securities has been the fastest growing
brokerage company in Palestine playing a major role
7 in the acquisition of new investors into the Palestinian
market. The company ranked number one (out of
eight brokerage companies) in Palestine with respect
to attracting new investors. It now has a 26.83%
market share in terms of number of new investors,
USD 115 million trading volume in local & regional
U2 markets, and more than USD 502 million worth of
%\% shares under management. .

$ S,
2N

emeafinance | globallis]

i = - Lol mn'nuun"
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BANK OF PALESTINE GROUP COMPANIES- PALPAY®

SLIDE N°. 27

BANK OF PALESTINE

4> PALPAY®

PalPay® — Palestine Payments — is a leading payment platform, PalPay has
been successful since inception utilizing more than 3000 POS machines
and different payment outlets to enable bill and fees payment, mobile
recharge, loans repayment among many other services from various services
providers, revolutionizing payment systems in Palestine. The number of
electronic transactions conducted during the first half of the year through
PalPay® reached more than 16.44 milion, an increase of 6% compared
with 2017. The company also continued to sign agreements with additional
service providers in Palestine to allow their clients to make e-payments
through the PalPay® system. PalPay® currently has 100 services available
to customers to use through all payment outlets.

Palpay® creates the first E-government payment platform for paying all
tickets, this will help to collect small and big tickets for the government. This
will lead to a huge transactions and banking services, this step and the entry
of 3G to Palestine will enhance BOP strategy toward E-Banking through
mobiles and online banking.

The company also promoted its services regionally, as it was one of the
main sponsors of the Cards and Payments Middle East conference that took
place in Dubai



BOP - MAJOR SHAREHOLDERS (b wla el i

BANK OF PALESTINE

MAJOR SHAREHOLDERS PERCENTAGE

Al Muhalab Real Estate Kuwaiti Co. 7.02%
International Finance Corporation IFC 4.73%
Hashim Hani Shawa 3.75%
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BOP GOVERNANCE - RISK MANAGEMENT -ALONG BASEL Il GUIDELINE .A'i\IK OF pA.LE;'“N.i;

Risk management framework

» People > Mandates, roles » Documentation &
& responsibilities Implementation of
» Organisation structure procedures for all

» Assessment
» Measurement (inc. tools)

— » Monitoring and reporting -—
» |IT - Databases, systems » Mitigation and control business units & product
» Optimisation types

Day to day risk management

» Risk analysis » Capital management
» Limits » Learning and development ~ +———
» Pricing
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BOP GOVERNANCE - COMPLIANCE & AML B.A‘i\IK OF PA.I_E;TIN.I.E

2 Bank of Palestine has a dedicated Compliance and AML Department.

v

Compliance and AML are independent and reports to the Board Audit Committee.

2 Bank of Palestine is in compliance with Local AML and CFT regulations working with the Palestinian
Monitory Authority (PMA) and Financial Follow Up Unit (FFU).

> New AML and CFT law signed by the president in December 2015. For the first time the Palestinian law
addresses combating financing of terrorism.

> A presidential decree concerning the enforcement of UN security council resolutions.
2 Bank of Palestine is in compliance with International AML and CFT regulations and Standards.

2 Bank of Palestine as part of its compliance adheres to all correspondent banks’ lists including Israeli
list ,OFAC, EU regulations and other international lists.

2 Bank of Palestine through the regulatory authorities works with US Treasury (FATCA compliant), IMF
and FATF on enhancing the compliance system within the bank.

2 AML and CFT program is continuously updated through technology and training.

v

Adhering to a strict policy on updating clients data on a regular basis.

2 Using advanced AML systems for monitoring accounts clients transactions to detect any potential
suspicious transactions.

2 A third of our employees get intensive training in AML and CFT on a yearly basis.
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BANK OF PALESTINE

FINANCIAL HIGHLIGHTS
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BOP - KEY PERFORMANCE INDICATORS

Total Revenue

Million (USD)
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34.80

45.87

2006 2007 2008 2009 2010 2011
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2012 2013 2014 2015

2016 2017 2018

BANK OF PALESTINE

Net Interest & Commissions Income

Million (USD)
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BOP - KEY PERFORMANCE INDICATORS D e

Profit Before Tax Net Profit

Million (USD) Million (USD)
72.9
70
69.8
- 65
60
54.57
B 53.04. 51.66 = o .
50 ° 54 .54
53.05
45 -
40 40 et 432
44 4000
35 o 3835 .
g0 30 . 3398
o~ 30.12
25 ; 26.93
5 = 2361
20 |- o559 20.58
15
$%13:90
10
10
5
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
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BOP - KEY PERFORMANCE INDICATORS D e

Billion (USD) Billion (USD)

4,65 V765 WYL
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BOP - KEY PERFORMANCE INDICATORS D e

Billion (USD) Million (USD)
2,68
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BOP - KEY PERFORMANCE INDICATORS LI SuE oSy

BANK OF PALESTINE

Paid-Up Capital No. of Employees

Million (USD)
1,728

200 200 1800 |
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BOP - KEY PERFORMANCE INDICATORS

No. of Customers

1,000,000
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BANK OF PALESTINE

No. of Branches
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BOP - PRELIMINARY KEY PERFORMANCE INDICATORS 2018 ol L,
BANK OF PALESTINE

ROA 1.16%
ROE 13.00%
Net Interest and Commissions Income/Total Revenues 85.54%
Cost to Income Ratio 69.89%
Market Share - Deposits 30.55%
Market Share - Loans 32.97%
NPLs% 3.57%
Loans/Deposits Ratio 71.94%
Capital Adequacy Ratio 14.87%
Coverage Ratio 52.74%
Dividend Yield 2017 4.96%
Book value 1.83
(EPS) Earning Per Share 0.25
PE Ratio 9.15 x
P/B Value 1.27 x
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BOP - INVESTOR RELATIONS- CORPORATE ACTIONS AND DIVIDENDS

SLIDE N°. 39

BANK OF PALESTINE

Stock Dividend 28/3/2019 7/4/2019 | 7/4/2019 200,000,000 4,000,000 204,000,000 2%
Cash Dividend-USD 28/3/2019 31/3/2019 | 31/3/2019 23,000,000 200,000,000 11.5%
iy Dividend Outstanding Cash Outstanding 5
C.A. Type [A);wtr; %HGCG%ZT; D'\ngend Payment Shares Before | Dividends- Nos.r?;rl;lsew Shares After DivichleOr]: i
Date C.A. usD C.A.
2018
Cash Dividend-USD 29/3/2018 1/4/2018 | 1/4/2018 200,000,000 = 27,000,000 200,000,000 13.5%
2017
Stock Dividend 6/4/2017 16/4/2017 | 16/4/2017 | 195,008,685 4,991,315 200,000,000 2.56%
Cash Dividend-USD 6/4/2017 6/4/2017 | 9/4/2017 20,359,814 195,008,685 10.44%

Stock Dividend

25/3/2016

4/4/2016

4/4/2016

175,000,000

10,000,000

185,000,000

5.71%

Cash Dividend-USD

Stock Dividend

25/3/2016

4/24/2015

25/3/2016

5/3/2016

27/3/2016

5/3/2015

160,000,000

18,000,000

15,000,000

175,000,000

175,000,000

10.29%

9.375%

Cash Dividend-USD

4/24/2015

4/26/2015

4/26/2015

19,200,000

160,000,000

12%

2011

2014
Stock Dividend 4/25/2014 5/4/2014 | 5/5/2014 150,000,000 10,000,000 160,000,000 6.66%
Cash Dividend-USD 4/25/2014 4/27/2014 | 4/27/2014 12,500,000 150,000,000 8.33%
Stock Dividend 4/26/2013 5/5/2018 | 5/2/2013 134,000,000 16,000,000 150,000,000 11.94%
Cash Dividend-USD 4/26/2013 4/28/2013 | 5/2/2013 10,050,000 134,000,000 7.50%
Stock Dividend 4/27/2012 4/29/2012 | 5/2/2012 120,000,000 14,000,000 134,000,000 11.66%
Cash Dividend-USD 4/27/2012 4/29/2012 | 5/2/2012 9,000,000 120,000,000 7.50%
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BOP - FUTURE OUTLOOK Ll B,
BANK OF PALESTINE

? 70% Young Population

? 77 .5% mobile penetration

? 61% Internet Penetration

? Major opportunity for infrastructure projects

» New potential could unleash $5 billion/ year infusion to GDP according to World Bank estimates

» Reaching the Unbanked (PMA Data: 2018)
2 22.7% of the population (age 15+) have accounts
2 9.2% of the population (age 15+) have formal savings

> 5.1% of the population (age 15+) have formally borrowed
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