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Felestineya Program for Empowering Women

Bank of Palestine is committed to advancing financial inclusion by integrating key principles into its operations. The
bank is dedicated to promoting sustainability through the development of comprehensive financial and non-financial
programs and services. Bank of Palestine actively collaborates with local and international institutions, aligning
its initiatives with the diverse needs and priorities of various societal segments, including women, youth, people with
disabilities, and micro-entrepreneurs.

Recognizing the crucial role of Palestinion women in enhancing the standard of living and fostering socio-economic
progress, Bank of Palestine emphasizes the empowerment of women and believes in enabling Palestinion women to
thrive, positive outcomes can be realized for Palestinian families, the economy, and society as a whole. In recognition of
its outstanding commitment to financial inclusion, Bank of Palestine received “World Best Bank for Financial Inclusion”
from The Banker magazine in 2016. Furthermore, the bank was honored with the "Best Bank in Palestine for Financial
Inclusion award” at the Innovation and Excellence Awards for Arab financial institutions and entrepreneurship, presented
by the Union of Arab Banks in 2017.

The bank adopts multiple strategies to facilitate their integration into the labor market including:

The bank is committed to promoting gender equality, ensuring equitable rights and responsibilities for women, and
fostering a supportive and conducive work environment for female employees and working mothers. Over the years, the
bank has made significant progress in increasing the representation of women in its workforce.

By 2025, the percentage of female employees reached 47.13 %, a notable improvement from the 17% recorded in 2008.
The bank's ongoing objective is to achieve a 50% female participation rate, in it's workforce, while also enhance the
presence of women in senior management and decision-making roles.

To reinforce these efforts, all employees are provided with gender training as part of the banking qualification program.
Moreover, the Bank of Palestine takes pride in its accomplishment of achieving a balanced gender ratio on its board, with
a 50/50 representation of males and females as of 2021.

In 2016, the Bank of Palestine embarked on a unique initiative in collaboration with UN-WOMEN and ILO by implementing
participatory gender auditing. This pioneering endeavor, initiated by the bank's management, demonstrates a conscious
and deliberate approach to address gender-related issues.
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In 2014, Bank of Palestine initiated a program dedicated to empowering Palestinian women from diverse backgrounds.
The Felestineya program primary objective is to establish connections between these women and a range of financial
products, non-financial services, training opportunities, and expert guidance. Its overarching aim is to enhance their
skills and facilitate their personal development

Banking Bundle for Women
. Bundle for Women Entrepreneurs (for businesses less than 3 years)

. Felestineya Businesswomen Bundle (For Businesses more than 3 years)
Non-Financial Advisory Services

An Integrated program designed to support and develop women in several areas to equip them in managing the
expenses of personal and professional life through workshops and training courses:

Banking literacy program “"Meeting with BOP”.

Felestineya Mini-MBA Program.

Going Digital Training.

Bookkeeping for MSMEs.

Fundamentals of E-commerce and Drop Shipping.

Cyber security awareness sessions .

Going digital during crisis.

Consultancy Services for personal and Business Financing.
Webinars on packaging and visual identity.

VPN G NGNS

It is important to note that some Webinars and training sessions were included this year as a response to the situation
such as "Cyber security training, and going digital during crisis”.
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Memberships

In 2014, Bank of Palestine became a member of the Financial Alliance for Women, an international organization
consisting of financial institutions and organizations dedicated to advancing the progress of women worldwide. Since
2014, the bank has demonstrated its commitment to promoting women's empowerment through its endorsement and
adoption of the Women's Empowerment Principles (WEPs). As the first Palestinian banking institution to sign and adhere
to these principles, which are a collaborative effort between the United Nations Global Compact and UN Women, the
Bank of Palestine offers guidance on how to empower women in various spheres, including the workplace, market, and
community.

Additionally, in 2016, the bank joined the Global Alliance for Banking on Values Banks (GABV), an alliance that welcomes
and implements banking institutions that wholeheartedly embrace principles, values, and sustainability in their
operations and activities.
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Case Studies

. The International Finance Corporation (IFC) conducted a case study in 2017 titled "Bank of Palestine's Support for
Women-Owned Businesses and Economic Development.”
This study highlights the Bank's significant role in empowering women entrepreneurs and driving economic growth.

UN-Women - Palestine conducted a case study in 2023, titled "Bank of Palestine - Felestineya Program:
A Comprehensive Approach to Promoting Women's Financial Inclusion.”
This study further explores the Bank's holistic initiatives aimed at fostering the financial empowerment of women.

Bank of Palestine has made a significant commitment to empowering Palestinian women and amplifying their influence
by allocating a substantial portion of its social responsibility efforts to this cause. In order to reinforce its strategy for
empowering Palestinian women, the bank has actively engaged in partnerships with various local and international
institutions and associations dedicated to promoting their advancement.

In partnership with Global Communities (GC) and funded by,

the Swedish government.

In line with the shared commitment to empowering Palestinian women and strengthening their role in economic
development, Global Communities signed a Memorandum of Understanding with Bank of Palestine as a strategic partner
to implement a set of targeted initiatives under the Small, Micro, and Medium Enterprises Growth and Competitiveness
Program (SMCGP), funded by the Swedish government.

The partnership focuses onenhancing financial awareness for1,000 women through the “Felestineya” program, developing
leadership and entrepreneurial capacities through the Mini-MBA program, which aims to graduate at least 20 women
entrepreneurs, and supporting the registration of women-led businesses with Chambers of Commerce. These activities
align with the program's objectives to strengthen market systems and improve business development services, with a
particular focus on women and marginalized areas in the West Bank. The partnership reflects a shared commitment to
supporting women and the national economy while opening new pathways toward sustainable development despite the
challenging context.
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Crisis Management training sessions and webinars:

In response to the current dire circumstances that the country is going through, and based on the bank's full awareness
of the importance of providing training sessions and programs that assist business owners Re-align their course in
managing their businesses, Bank of Palestine, in partnership with many partners, conducted a number of training
sessions, which focused on topics related to crises management and risk mitigation, in addition to focusing on raising
awareness of information security.

It is important to note that these seminars and training sessions are part of the sustainability strategy implemented by
Bank of Palestine and the Felestineya program to fulfill the need of business owners.

i
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Felestineya Mini-MBA Program

Bank of Palestine in cooperation with the International Finance Corporation (IFC) offers a business skills and leadership-
training program for women entrepreneurs in Palestine. The program aims to catalyze the growth of established women-
owned and led small to medium sized businesses by delivering: business management, financial management, human
resources management and women's leadership skills, in addition to connecting women to international and Palestinian
experts. Participants will position their businesses for growth by refining their business model, increasing their market
knowledge, and establishing a relationship with a BOP relationship manager. Participants will receive a certificate in
Women's Entrepreneurship from Bank of Palestine, IFC, and partners, such as the Business Women Forum and Ernst &
Young.
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Women Entrepreneurs enrolled in the program will benefit from:

Earning a Certificate of Completion in Women's Entrepreneurship and Leadership.

Learning strategies to lead effectively.

Refining business models for growth.

Enhancing business management skills in marketing, financial management, social media, and
branding.

Improving human resources management skills.

Being Connected with a Bank of Palestine relationship manager to understand their financials and
business growth financing needs.

Gaining expertise from international and Palestinian guest speakers and business trainers.

Meeting successful women leaders from the Arab world who provide insights to the journey of success.

Gaining access to coaching and networking opportunities with the Business Women Forum (BWF).

Who is Eligible:

The business should be established for at least 2 years.
The business has at least one employee (not necessarily full time) in addition to the owner/manager.

Willingness to grow the business.
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Since 2016 the Felestineya Mini-MBA program has graduated more than 200 female

business owners over the course of eight cohorts

- In 2025 the program received applications from different sectors and geographical locations in

Jerusalem and the West Bank to join the Felestineya Mini-MBA program.

Jlocll glad . Al
Applications by Industry Sector 2025

< Agricultural Sector g.cljjllcl.hi.ll +
4 Wholesale Trade aijaill gu 4
Food Industries alacll alelinll

4 Services dloaAll 4
4 Handicraft Industries daigadll dilelinll §

4 Industrial Sector elinll gladll 4
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A project specialized in using macramé threads to create unique
designs in the world of fashion, home accessories, and interior design
services, combining authenticity with modernity to deliver artistic
pieces with a distinctive aesthetic and identity.

m macrame handmade

(Saw pgps Jo) dlojso

Macrame handmade

ol Mg :d8)Lirall puul
gubli -dudlu :adagall
walaahatem399@gmail.com Zt:,.igj.'l'ﬁ.llg 1]
Participant Name: Walaa Saleem
Location: Salfit-Nablus
Email: walaahatem399@gmail.com
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A project aimed at empowering skilled housewives and Jerusalemite
women in embroidery by providing flexible work opportunities that
allow them to produce from their homes, creating a sustainable
income source based on refined handmade craftsmanship.
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Lady of Palestine

gla sgaa
guadll -baild pado

fadwaa70@hotmail.com

Participant Name:

Location:

Email:

:dS)uitadl gl
:edagall
(AGHAI A

Fadwa Farhan

Jerusalem- Qalandia Camp

fadwaa70@hotmail.com
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A project that provides services for organizing private and public
events, including DJ equipment, lighting systems, and decoration
services, to ensure a complete and exceptional experience tailored
to each occasion.

E Cpinll cliwg

alpaul cilojlimod guil spa

Gallery Anas

«dypinl clim :ds)litall paul
JUAl - Ly -aagall
sanaahasan2002@yahoo.com AgHAI A
Participant Name: Sana Shareef
Location: Hebron - Yatta
Email: sanaahasan2002@yahoo.com
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A project offering end-to-end event planning services for all types
of occasions, including open buffets, decoration services, and both
Eastern and Western desserts, to ensure a comprehensive and
distinguished experience that meets all event needs.

Ec-uﬁgﬂﬂm

Culagu Ma

Hala Chocolate

Aoy Al :d5)uitadl gl
alll oly :edagall
sama.sam90@yahoo.com :E,jg_u.‘is.llg Al
Participant Name: Tala Turmusane
Location: Ramallah
Email: sama.sam90@yahoo.com
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Participant Name: Sawsan Alshareef
Location: Hebron
Email: sawsanhasanalshareef@gmail.com
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A project focused on promoting traditional Hebron crafts and
producing handcrafted embroidered heritage items in diverse forms,

reflecting authenticity and exceptional artisanal skill.

E Memories From Hebron JuAll jo dlbjs A
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Participant Name:

Location:

Email:
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A project dedicated to recycling and upgrading old garments
or transforming them into new pieces such as shawls, jackets,
and bags, combining sustainability with creativity in design and
promoting sustainable fashion.

E R-Fashion

Hula 1y

R-Fashion
S Gl :a5)Lirall gl
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Rubafashion22@gmail.com :E,jg_u.‘is.llg Al

Ruba Jabi

Ramallah

Rubafashion22@gmail.com
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An industrial kitchen that combines Palestinian authenticity with
modern touches. The concept has evolved into a licensed medi-
um-sized commercial establishment that delivers high-quality prod-

ucts to a wide range of customers.
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Palestinian Chef Products

Jilloc glin
Ayl -pn dide piao
pchefproducts@gmail.com

:ds)litall paul
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Participant Name:

Location:

Email:

Hanan Ammash

Jericho- Agabat Jabr Camp

pchefproducts@gmail.com
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A dental clinic providing comprehensive treatment services,
including cosmetic dentistry, dental implants, prosthetics, and
pediatric dental care, according to the highest standards of quality
and care.

E ol 9.gi 3l 8,983l 53ke - Mena Dental Clinic

il gul Al 6)gisall alic

Mena Dental Clinic

apl il el :d5)uitadl gl
gL :gagall
alaa.khalaf3030@gmail.com :E,jg_u.‘is.llg Al
Participant Name: Ala‘a Abu Alrob
Location: Jenin
Email: alaa.khalaf3030@gmail.com
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A project aiming to connect global companies with Palestinian
talent, enabling them to build highly skilled teams and achieve

effective and sustainable growth objectives.

E The Action

oAl 1A

The Action
e liba :ds)litall paul
alll oly :eagadl
dianaali066@gmail.com (AgHAI

Participant Name:

Location:

Email:

Diana Ali

Ramallah

dianaaliO66@gmail.com

27



L)l sbia] wady 8agall dyle gluaig gluli dlaiio p3 &) egpiito
&ilpill le KBLaallg .dagaul dalaillg aigall itk uldll g aizall
ojjcig Jwalll HlAacll

A project offering high-quality dairy and cheese products, aiming to
revive the Palestinian community's connection to Bedouin identity
and culture while preserving and promoting authentic culinary
heritage.

[f] @osdl Slaziall szl ezl

gl aldiall gcwll adnlg)

Rawaijih Al-Sa»>an for Bedouin products

ollw oaon

dyjucll - gulanll cypc
rojehsaan@gmail.com

Participant Name:

Location:

Email:

:d5)uitadl gl
:edgall
(AGHAI A

Hamda Salam

Arab Al-Jahalin - Al-Eizariya

rojehsaan@gmail.com
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A project specialized in designing, executing, and printing adver-
tising and digital materials, including brochures, catalogs, posters,
flyers, and various marketing materials tailored to the needs of insti-

tutions and companies.

E I Design

NI

IDesign
Al pleil :ds)litall paul
ulili - dyglull :6agoll
en3amdesign@gmail.com :L_,jgj.'is.ll V1]

Participant Name:

Location:

Email:

Ena‘am Alkhateeb

Al-sawiya - Nablus

en3amdesign@gmail.com
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A general contracting company specializing in construction and
building works, providing integrated services that include all
construction activities, finishing works, general maintenance,
interior design, and electromechanical works.

E Brocon

dnlgldodl ggagp dS il

Brocon Company for Contracting

gl gl
gull
leen.shabillo@hotmail.com

Participant Name:

Location:

Email:

:d5)uitadl gl
:edagall
AGHSI A

Leen Shabillo

Nablus

leen.shabillo@hotmail.com
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V Cake is a space specialized in creating custom celebration cakes
with innovative designs and detailed craftsmanship that reflect

refined taste, delivered with an elegant and distinctive style.

E V Cake

V cake
go Jlnaiil :ds)litall paul
gulili_dgyé ‘adgall
intesar9mousa@gmail.com (AgHAI Ay

Participant Name:

Location:

Email:

Intesar Mousa

Qaryut - Nablus

intesar9mousa@gmail.com
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A project specialized in designing and manufacturing electrical
panels for generators, meters, household applications, and
swimming pools, including installation, maintenance of existing
panels, and system upgrades and modifications.

E power icon

Jg4all Jgl

Power Icon
gla Jul :dS)uitadl gl
diclinllddhiall - Ligin adagall
powericon.co@gmail.com :E,jg_u.‘is.llg Al

Participant Name:

Location:

Email:

Laial Jitan

Beitunia -Industrial Area

powericon.co@gmail.com
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An engineering consultancy office specialized in design, supervision,
and project management, delivered by experts in architectural
engineering to ensure comprehensive and high-quality engineering
solutions.

. Mariana Kaileh | Engineering & Constructio

jlocll g dwniall dus Lilpo (ibo

Mariana Kaileh office for Engineering & construction

ans liyo

alll oly

Marianakaileh@outlook.com

:ds)litall paul
:cagall
(AGHAI A

Participant Name:

Location:

Email:

Mariana Kaileh

Ramallah

Marianakaileh@outlook.com
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A leading online store providing skincare, haircare, body care
products, and rare cosmetics that are difficult to find in the

Palestinian  market.

E Joli.Palestine

Joli Palestine

gugoln a¢)
gubl

raghad-j@live.com

Participant Name:

Location:

Email:

:dS)uitadl gl
:edagall
(AGHAI A

Raghad Jamous

Nablus

raghad-j@live.com
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A creative project that designs and produces unique handcrafted
pieces tailored to modern tastes, blending Palestinian embroidery
with Gaza beadwork to create distinctive products that embody
Palestinian identity.

claicll

Alangaa
lido alouu :ds)litall paul
ool du-jlad ‘&dgall
smahmhna3i@gmail.com AgHAI Ay
Participant Name: Samah Mhana
Location: Beit Fajjar- Bethlehem
Email: smahmhna3l@gmail.com
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A Palestinian workshop employing more than 15 women to produce
contemporary handmade embroidered products, aiming to preserve

cultural heritage while economically empowering women.

Syl e ls

il juic gl

Dar abeer ps

oAl Cuy - dubiall
Abeerbrig2020@gmail.com

Participant Name:

Location:

Email:

:dS)uitadl gl
:edagall
(AGHAI A

Abeer Brijiah

Al-Manshiya - Bethlehem
Abeerbrig2020@gmail.com
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A digital platform that transforms traditional savings groups into
a secure, transparent, and structured financial system, enabling
community-based savings and facilitating access to formal financial

services.

SYTle]

ROSCA
glodlu alg Al :ds)litall paul
alll ol :&agall
talasuliman3é@yahoo.com (AgHAI p

Participant Name:

Location:

Email:

Tala Waleed Suliman

Ramallah

talasuliman3é@yahoo.com

37



J14 Jo olipll 6)1alg puond

Program Developed and Managed by

oudd gdga
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Jouline Fages
Sustainability and Financial Inclusion
Bank of Palestine — General

Management — Ramallah

Jouline.Fages@bankofpalestine.com

ol s
ol Jgouinllg dolaiunll
8j¢ — dolell &jlaul — Guauwild eliy

Hala Husseini

Sustainability and Financial Inclusion

Bank of Palestine - General

Management - Gaza

hala.husseini@bankofpalestine.com
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Trainers

ouja aloc :ayyaall puul
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Name: Imed Hazeem
Subjects:
- Customer care - Selling skills
- Marketing Promotion

- segmentation and Positioning

info@imadhazeem.com

39

E,mulgﬁ o4) :dgjaadl paul
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Name: Reem Qawasmi
Subjects:
- Lean Canvas Business model

- Pricing

reem.gawasmi@gmail.com

JUjaallg aljaaldl

Sglity 1igs :dyaall puul

:Cilpalaall

eloinll Jnlgill élgo §)lal -

Name: Kawthar Beshawi
Subjects:

- Social Media

Kawthar.bishawi@gmail.com




Trainers

Jlii Jol . :daaall puul

:clpalaoll

6aludll ljlao -

Name: Dr. Amal Nazzal
Subjects:

-Leadership Training

anazzal@birzeit.edu

JUjaaldlg daljaaldl

[T TTEN E,.olj :ajaall paul

:ilpalaoll

dapinll ajlgoll 6j1al

Name: Rami Khleaf
Subjects:

« HR Management

ramim2003@gmail.com
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gl Ly :dnaodl gl ige il 3goao :ayaall pul
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Palpay (4 d1cgill CiloaA - el caggelo
Name: Rana Helo Name :Mahmoud Barghouthi
Subjects: Subjects:
- Palpay Services -Banking Literacy
rana.helo@palpay.ps mahrr bargh ine.com
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Trainers

oAl g :d1jaall gl
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Name: Sireen Al Ali
Subjects:

- Financial Analysis

sireen.ali@ps.ey.com

JuiAui ol idyaodl gal

:lpalaoll
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Name: Salma Shakhshir
Subjects:

« Financial Analysis

salma.shakhshir@ps.ey.com

JUjaaldlg daljaaldl
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Name: Rami Khleaf
Subjects:

-Income and VAT taxation

ayman.hussein@ps.ey.com
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Name: Yasmeen Samaneh Name: Lour Owies Name: Shahd Omari
Subjects: Subjects: Subjects:

- Financial Analysis - Financial Management - Financial Management

yasmeen.samaneh@ps.ey.com lour.w.owies@ps.ey.com shahd.omari@ps.ey.com
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EJury Committee




Jury Committee

Jloclll Alanw gaiio e dlioo

Ms. Shereen M. AlSayyed
Representative of Business

Woman Forum
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LAla Aflw
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Mr. Saed Safi
Communication Officer

Global Communities
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